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HILLIARD TRASH COLLECTION SERVICES FACT SHEET
EFFECTIVE JULY 1, 2015- JUNE 30, 2016

WHAT

The City of Hilliard has entered into a five-year contract with Local Waste Services (LWS) to provide
the city’s trash services effective July 1, 2014 through June 30, 2019. LWS is locally owned and
operated and has served the central Ohio community for 15 years.

Recycling is a primary component of the LWS trash collection service and the City strongly
encourages residents to recycle.

Recycling preserves the environment, saves energy, keeps recyclable materials out of landfills and
creates and maintains local jobs. Increasing the City’s recycling rate over solid waste by 1% can save
residents money. This savings will be realized at the end of each year and passed onto residents in
the next service year.

WHEN

All trash, recycling and yard waste are collected every Tuesday. All items must be placed outside for
collection before 7 a.m. If a holiday falls on a Monday or Tuesday collection service will be on
Wednesday.

BILLING RATES AND DISCOUNTS
The City is now responsible for all trash-service billing. Residents will be billed semi-annually at the
rate established in the table below.

SENIOR DISCOUNT

To be eligible for the 10% senior discount, the single family residence must be owner occupied and
the owner must be 65 years of age on or before June 30, 2015 (DOB 6/30/1950 or before). Visit
http://www.hilliardohio.gov/trash to download a 2015-16 senior discount application form or visit City
Hall at 3800 Municipal Way, Hilliard, OH 43026.

Rates Regular Single Annual Annual

Semi-Annual | Discounted Payment Discounted

Billing Savings

Residents | $16.28/month $97.68 $175.82* $19.54
Senior

Residents | $14.65/month $87.90 $158.22* $17.58

* The City offers a 10% discount to residents who pay their total annual discounted trash bill by August
31, 2015. Senior citizens can receive both discounts..
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TRASH & RECYCLING CONTAINERS
Green trash and blue recycling containers are available to each single-family residence and
condominium residence.

Container Sizes

Trash: Green 65-gallon wheeled container with hinged lid

Single-Family Residence ) ) S ,
Recycling: Blue 65-gallon wheeled container with hinged lid

Trash: Green 35-gallon wheeled container with hinged lid

Condominium Residence ) ) S _
Recycling: Blue 35-gallon wheeled container with hinged lid

If a replacement container is needed call the Trash Collection Services Help Line at (614) 334-1175.
A $21.50 fee will be charged for the request of the larger 95 gallon trash container. To encourage
recycling, the City will upgrade aresidence to the larger 95 gallon recycling container at no
additional cost.

BENEFITS
Hilliard provides single family residents an environmentally friendly and cost-effective trash collection
services.

¢ One-day service pick-up

e Comparable and competitive rate (savings of $0.32 per month from 2012-13 contract rate)

e Proven, positive experience with current service provider

e Billing managed by the City, which provides for cost savings

¢ Many of the service provider’s trucks are powered by compressed natural gas, which is more

environmentally friendly and offers savings benefits

¢ Residents can receive notices about service delays and report missed pick-up through Re-
Collect, an opt-in website program and mobile application (Residents can sign up at
http://www.hilliardohio.gov/trash to opt-in to this service)

CONTACT

Trash Collection Services Help Line
(614) 334-1175.
http://www.hilliardohio.gov/trash

Scan with smart phone for
more information.
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